






First-generation youth often face unique challenges 

on their educational path and have adult-sized  

burdens placed upon them as children. To support 

them, Soft Landing offers academic mentoring to 

elementary, middle, and high school students virtually 

and in-person. Soft Landing also began offering  

support to high-school graduates and GED/HiSet 

earners in exploring options for higher education.

Recruited 1 MTCC AmeriCorps 
Leader to lead the academic  

mentoring program.

18 elementary students 

received 165 hours of tutoring 
from 16 volunteers thanks to State 

of Montana coronavirus relief funds, which 

helped hire a Youth Engagement Coordinator 

to expand academic mentoring in the fall.

3 seniorsgraduated high school!

Hosted two College 101 nights 
where high schoolers learned about higher 

education, as well as a digital literacy  

workshop, and a holiday zoom party. 

14 middle and elementary  
school students attended a nine  

week summer book club. 

academic 
mentoring  
& higher ed

913 hoursof academic mentoring during the school year 

for 20 middle and high school students with the help of 35 volunteers.

Added virtual academic mentoring to help youth navigate 

remote learning in partnership with Missoula County Public Schools.
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United We Eat creates opportunities for refugees and  

immigrants to earn supplemental income while introducing 

Missoula to rich and flavorful cooking traditions that serve 

as a cultural bridge.

Economic 
Opportunity

14 weeks of United We Eat @home 

serving 1740 to-go meals after 

re-launching in September.

1 supper club
1 virtual cooking class 

4 dessert sales 

673 united We Eat customers 

13 chefs and bakers earned  

more than $25,000 in  
supplemental income.

2 new staff were hired:  
a Program Manager and a  

Kitchen Manager.

26 volunteers contributed  

384 hours in the kitchen.



Soft Landing remains committed to promoting a better understanding 

of refugees and the resettlement process in Missoula and throughout 

Montana, as well as knowledge and appreciation of the many positive 

contributions refugees and immigrants make in our communities.

Many events, gatherings, and community conversations were put on hold due to the pandemic. 

In lieu of the World Refugee Day Soccer Cup & Community Celebration in June, we hosted a 

soccer shoot-out during a mostly virtual Welcoming Week in September.

Join us in celebrating and thanking volunteers and community partners who generously lend 

their time, talent, and expertise in support of refugees and immigrants in Missoula:

• �First United Methodist Church

• Garden City Harvest

• Lifelong Learning Center

• Missoula Alliance Church

• Missoula City-County Health Department

• Missoula County Public Schools

• Missoula Job Service

• �Missoula International Rescue Committee

• Missoula Soccer Community

• University of Montana

community
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financials
income
•  Individual Donations: 33% 

•  Businesses: 5% 

•  Foundation Grants: 44% 

•  United We Eat: 4%

•  �State of Montana Coronavirus  

Relief Grants: 14% 

expenses
•  �Core Mission Support: 30%

•  United We Eat: 23%  

•  Youth Programming: 11%  

•  �Community Resource Center  

& Coronavirus Relief: 36% 

Soft Landing Missoula is fiscally sponsored by Social & Environmental  
Entrepreneurs, a 501 c 3 non-profit that provides administrative, fiscal,  
and programmatic oversight for projects like ours. 
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Your generosity in 2020 gave Soft Landing the  

stability to adapt, the ability to add innovative ways  

to support families, and ultimately helped get us 

through an incredibly challenging year. Everything in 

this impact report was possible because of you.  
Thank you from the bottom of our hearts!
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SOFTLANDINGMISSOULA.ORG

SOFT LANDING MISSOULA STAFF
Mary Poole, EXECUTIVE DIRECTOR & CO-FOUNDER

Molly Cottrell, DEPUTY DIRECTOR & CO-FOUNDER

Greta Bates, FAMILY RESOURCE MANAGER & CO-FOUNDER

Maria Netzloff, DONOR ENGAGEMENT & IMPACT DIRECTOR

Beth Baker, UNITED WE EAT PROGRAM MANAGER

Katie Kirwan, UNITED WE EAT KITCHEN MANAGER

Heather Molloy, YOUTH ENGAGEMENT COORDINATOR

Katie VanCleave, ADMINISTRATIVE ASSISTANT

Natalia Boise, MTCC AMERICORPS TEAM LEADER 2020-2021

Lorraine Gardner, SUMMER AMERICORPS TEAM MEMBER

Mabel Gardner, SUMMER AMERICORPS TEAM MEMBER

BOARD OF DIRECTORS 2020
Brihannala Morgan, CO-PRESIDENT; BORNEO PROJECT

Brian Fitzgerald, CO-PRESIDENT/TREASURER; CLEARWATER CREDIT UNION

Kelsey Stamm Jimenez, VICE-PRESIDENT; MAUREEN & MIKE  

    MANSFIELD CENTER

Irene Appelbaum, SECRETARY; UNIVERSITY OF MONTANA

Diego Bexar, UNIVERSITY OF WASHINGTON

Rev. Daniel Disch, ATONEMENT LUTHERAN CHURCH

Gillian Glaes, UNIVERSITY OF MONTANA

Alysha Goheen, MOUNTAIN HOME MONTANA

Clem Work, RETIRED JOURNALIST AND PROFESSOR


